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Welcome to MySolstice, your Solstice provider portal. At Solstice, we are committed to delivering world
class products and services; it's why we work hard to understand the unique needs of our providers.

We share the same mission: to improve the lives of those we serve through dental and overall wellness,
as well as access to care. We also understand that your time is valuable and we strive to create efficient
and hassle-free administration for you and your staff. Your MySolstice online portal provides the
information you need 24 hours a day, seven days a week.

In this document, you will find instructions on how to:

Check member eligibility (Dental and Vision)

File a claim (Dental only)

Check claim status (Dental and Vision)
Utilize the Resources page

Accessing MySolstice

To access MySolstice, you must be using the latest version of Google Chrome, Mozilla Firefox, or a
version of Microsoft Internet Explorer with the following specifications:

Internet Explorer

Version:

Cipher Strength:
Update Versions:
Security:

PDF Acrobat Reader:

Version 4.0

9.0 or above
128-encryption
SP2 or higher
Medium or lower
9.0
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To Access the MySolstice provider portal, do the following:
1. Click on your Internet Explorer icon or an alternate internet browser.

2. Inthe address line, enter https://www.mysolstice.net/. This will bring you to the MySolstice user
Log in page.

Solstice Members and Providers, please log in to the MySolstice portal below or click here to create your account.

Benefits Administrators, your portal has moved! Please visit the Solstice Marketplace (www.solsticemarketplace.com)
to manage your benefits.

Questions? Call us toll-free at 1.877.760.2247 Monday through Friday from 8 a.m. to 6 p.m. ET or email us at
contact@solsticebenefits.com.

&D Please login to your Solstice account

Username

Password

Forgot your password?

Not registered with MySolstice yet?

— Sign up for an account now )

Home | FAQs | Contact Us { Terms and Conditions | Privacy Policy

@ Copyright 2016 Solstice, Inc.

3. Then, enter your username and password.
4. Select “Login”.

5. You will be taken to your provider portal dashboard.
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Your Provider Portal Dashboard

Your dashboard is your homepage whenever you log into your provider portal. It displays the
information you use most, helping you to easily manage your day-to-day business. No matter where you
are within your provider portal, you can return to your dashboard by selecting HOME, located on the
top navigation panel.

We know you and your staff are busy; so, our aim is to simplify your life by ensuring that you can access
the information and resources you need at the click of a mouse.

Claims History

Your new dashboard displays the last 90 days of claim history associated with your office for an at-a-
glance snapshot of claims activity.

—

v/ 4 «Solstice

SNETT ADOWT THE sl On HOME MY ACCOUNT RESOURCES CONTACT US

£ Dental Group Dashboard

Dashboard displays daims for the last 90 days

To view a more detailed history, elick on "Wiew &l Claims." Here vou'll see claims from the past two years

da Check Member Eligibility

Clasm Status ) Enter subscriber 1D or 554
'D Enter First, Last & DOB
£y - Lt

CLANG ® Pamided
g

¥ How to File a Claim
Dental Group Claims 5 Check Claim Status

1D or 5%

A convenient claims chart allows you to quickly see the following:

=  The number of claims Solstice has received from your office within the last 90 days

=  The status of the claims

= The specific number of claims within each claim status category, easily obtained by hovering
over each color of the claims chart

[ ]
N
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Accessing Claims

Your portal organizes the claims we receive from your office into five categories, based on where they
are in the claims review process. (Please note that details are blurred in order to protect member and
provider information.)

1. To see which claims are at what stage of the claims process, simply, click on the appropriate tab

below:
' Entered Pre-determ Pended Processed Closed

E0Q, Entered Claims - last 90 days View ALl Claims }
T eanirecill} e E%F:tte o e

u = 11/02/2016 Entered &5

. 11/02/2016 Entered &5

- n 11/02/2016 Entered &5

" » 1170272016 Entered @:'J

- 11702/ 2016 Entered @:'J

123 » »

Each tab displays the following claim details:
= Claim number
=  MemberID
=  Member name
= Service date
=  Provider name
= (Claim status (Entered/Completed/Pended/Processed/Closed/Held)
= Action/View Icon [Z7], which you can use to view an Explanation of Benefits (EOBs) once
the claim is closed

2. Select the member or provider name to view claims information. The claims that have been
entered for either the member or under the provider will be displayed.
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3. The information below shows the claims under a particular provider.

Entered Claims for Provider Sl =l §

Service Date [

Claim # Member ID Member Received Date (Pre-D) Status Action
e A R =AY | 11/02/2016 Enterad &5
e e T T = 11/02/2016 Enterad &5
fom cwlemam s oW dEE G mzw 11/02/2016 Entered &
P = TS Y B 11/02/2018 Entered &
EE T N L 11/02/2016 Enterad @&
EIN ol WS e e 11/02/2016 Entered &5
= T e T A = 11/02/2016 Entered (é;::'J
EE WA e | E—— 10/31/2016 Enterad {é:,:'_l
- o e m & Emm oo 09/26/2016 Enterad &5
E IS o En- "iEm 5 moma os mmew 09/19/2016 Entered &

12

oK

View All Claims

The initial view on your dashboard on your dashboard shows the last 90 days of claims. To view an even
more comprehensive history, click on “View All Claims”; this will display the last two years of claims.

Entered Pre-determ Pended Processed Closed
EQ, Entered Claims - last 90 days —) View All Claims )»
Claim # Member ID Member ST]r:t‘;e Provider Status  Action
- W—— . 11/02/2016 Entered ﬁ
| " = 11/02/2016 Entered ﬁ
B me 1 “moom | 11/02/2016 Entered &5
- b | ww = gl 11/02/2016 B Entered ﬁ
T . - ] 11/02/2016 Entered ﬁ
123 » »
Version 4.0 December 2016 y
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You can export the claims history to an Excel or PDF document. Simply click on the Excel or PDF link,
based on the type of document you need. Once your document opens or downloads, you may view and
save to view at a later time and date.

Entered Pre-determ Pended Processed Closed

Export Claim History to: Excel PDF -

=0, Entered Claims - last 2 years View Last 90 Days }
Claim # Member ID Member S%F:t‘:e Provider Status  Action
u oy - —y = 11/02/2016 Entered 5
| | ¥ ¥ 11/02/2016 il Entered @:-J
" w —— e - 11/02/2016 Entered &
= = = = = 11/02/2016 Entered @
] - u 11/02/2016 Entered &5

Check Claim Status

Want to check the status of a claim? Follow these steps:

1. Onthe right side of your provider dashboard, select Check Claim Status. Your portal will expand
to provide you with three options for searching for a claim.

P
Ty solstice

VAT ADOWE THE MORTON HOME MY ACCOUNT RESOURCES COMTALCT US

£ Dental Group Dashboard

Dashboard displays daims for the last 90 days

Ta view amore detailed histary, click on "Wiew 8l Claims.” Here vou'll zee claims from the pasttwo vears

da Check Member Eligibitity
Claim Status %) erter Subscriber 1D or 534
ﬁ O enter First, Last & D0B
 Fre P 1D or E5H
s 439 EN—

CLAIVS 0 Bemceg
\I o -
¥ How to File a Claim _

Dental Group Claims 5 Check Claim Status

N
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2. Then, make a selection, enter the required information and click Search. Please note that if you
choose to enter a claim number, dashes are not necessary.

des Check Member Eligibility

£7 How to File a Claim

IEE Check Claim Status

o Enter Claim Mumber
Q Enter Date of Service

@ Enter Member First, Last & DOB

The portal will show the status of the claim in question.

Entered Fre-determ Pended Processed Closed
E0Q, Closed Claims - last 90 days View All Claims »
Claim # Member ID Member e Provider - Status  Action
- 09/19/2016 Closed &5
u = u 09/07/2016 Closed @:'J
1

View Explanation of Benefits (EOB)

You can view EOBs for claims that are pending or that have been processed. To view, do the following:

1. From your dashboard, click on the Closed tab.

Entered Pre-determ Pended Processed Closed

Version 4.0 December 2016
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2. Then select the member’s name.
Entered Pre-determ Pended Processed Closed
E0Q, Closed Claims - last 90 days View all Claims ¥
Claim # Member ID Member (S%r:tlge Provider Status  Action
mom. 09/19/2016 Closed &
" = "I 09/07/ 2016 Closed ﬁ
1
The member’s information will then be displayed.
3. Click on the Action icon on the right to view the member’s EOB.
Member: * " T B pETH Relationship to Subscriber: Self
Member ID: Fei™ & 0 Gender: Male
Current Eligibility: Dental Date of Birth: = 7 ¢
Coverage Start: 0§ ™ Coverage End: Current

Closed Claims

Sarvice Date [/ Received

Claim # Provider Date (Pre-D) Status Action
= mew mmm H 09/19/2016 Closad &5 _
- L

oK Go To Member's Eligibility Page

Version 4.0 December 2016




(“\
Solstice

This EOB will display the services the member received along with any patient responsibility and
insurance payment. A copy of this document is mailed out to both the member and the provider.

Tuesday, Movember 22, 2016

7y Solstice
ALWAYS ABOWE THE HORIZON
SUBSCRIBER i
Provider TIN:
Provider Name [ o e
EXPLANATION OF BENEFITS
Paid Date: 10/8/2016 Check Mo:
CLAIM SUMMARY
Patient - . 1D # o Wl ! Total Amount Covered
Insured ] Claim # o ] Paid by Other Insurance Co. T B
Group " aw f— Group # i Total Plan Benefit . |
Patient Responsibility =
Procedure _ Service Total Not _ Eligible Remark Deductible Paid Benefits Patient
Code Type of Service Date Charge Covered [ecount Expense Code Applied At% Paid Responsibility
Resin-based composite
D2331 - two surfaces, anterior $99.00 $0.00 $34.00 $0.00 43 $0.00 0 $65.00 $0.00
Resin-based composite
D23492 - two surfaces, $195.00 $0.00 $115.00 $0.00 $0.00 0 $80.00 $0.00
posterior
Resin-based composite
D2393 - three surfaces, i $195.00 $0.00 $48.75 $0.00 10 $0.00 0 $0.00 $146.25
posterior
Maxillary partial denture
D5213 |- cast metal framework 8| $1,000.00 $0.00 $345.00 $0.00 $0.00 0 $655.00 $0.00
W
Mandibular partial
D5214 denture - cast metal 1| $1,000.00 $0.00 $345.00 $0.00 $0.00 0 $655.00 $0.00
framework
Extraction, erupted
D7210 tooth requiring removal & $295.00 $0.00 $175.00 $0.00 $0.00 0 $120.00 $0.00
of bon
TOTALS $2,784.00 $0.00 $1,062.75 $0.00 $0.00 $1,575.00 $146.25

Version 4.0 December 2016
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How to File a Claim

Your provider portal allows you to take care of various daily tasks without picking up the phone or
leaving your desk. Filing a claim has never been easier.

1. Onthe right portion of your provider dashboard, select, How to File a Claim.

—

e ——
Wy
{g%tj&- Tiel b2 HOME MY ACCOUNT RESOURCES CONTACT US

&£ Dental Group Dashboard

Dashboard displays daims for the last 90 days

T view a mare detailed histary, click on "Wiew &ll Claims.” Here you'll see claims fram the past two vears

de Check Memiber Eligibility

S Clawn Status ) Enter subscriber 10 or M

o ﬁ:\‘)&':‘ O Enter First, Last & po8
I 4 - Ppnd

= 430 @ Pri-Satammiration ID or S5

CLANE ® Pemced
s

¥ How to File a Claim
Dental Group Claims N kI Sl

2. Then, click on ClaimConnect. You will be taken to DentalXchange.com, a payer portal.

=* How to File a Claim

Process claims faster and easier with
ClaimConnect

Your FREE tool for guick claim
submission, processing and payment.

Version 4.0 December 2016
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Using this convenient resource, Solstice providers are able to submit their claims and get paid faster.
DentalXChange also offers a comprehensive suite of Electronic Data Interchange (EDI) services,
specifically designed for dental providers to help lower costs, improve efficiency and increase revenue.

—~ dentalxchange

Solstice Better tools for your practice.

As a valued Solstice provider, you have access to ClaimConnect. This canvenient system helps you process claims quickly and
easily.

Here's what you have access to via ClaimConnect an all Payer Portal

Quick Claims Processing! Submit claims faster and get paid faster!

Compatible with nearly every Practice Management System (PMS) solution for batch submission, no double entry
Mo PIMS needed. Direct Data Entry solution available at no cost for Solstice providers

No implementation or software fees

No maintenance or support costs

Unlimited training and customer supparts

If you would like to have someane from DentalXChange contact you, simply click on Contact Us.

Click Solutions & Services for more information, or Register Now to begin enjoying these benefits today!

Solutions & Services Register Now -

3. Select Register Now and start experiencing a pain-free claims submission process.

Version 4.0 December 2016
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Check Member Eligibility

One of the other tasks your new portal allows you to do quickly is to verify a member’s eligibility.

Ty Solstice

SV TT AIOWE THE SR HOME MY ACCOUNT RESOURCES CONTACT US

£ Dental Group Dashboard

Dashboard displays daims for the last 90 days

Ta view a mare detailed histary, click on "View All Claims.” Here woull zee claims from the past two vears

da Check Member Eligibility —

Claim Status ®) erter subscriver 1D or S5
O Enter First, Last & DOB

-

Ll ]

O e e ID or S5

= 439 onen
O,

B How to File a Claim

Dental Group Claims 5 Check Claim Status

1. Navigate to the right portion of your provider dashboard, under Check Member Eligibility and
search for a member using his or her Subscriber ID or SSN. You may also search by the
member’s First and Last name plus his or her date of birth (DOB).

2. Once you’ve decided how to locate the member, click Search. This will then take you to the
Subscriber information page (below).

3. Click on Eligibility Claims, located to the left of each name.

Subscriber Information

Employer Name: Faull' BRI & des Check Member Eligibility
Group Number: %8
Plan Name: 11029 - Solstice Dental PPO, 23011 - Clear 90 ®) Enter Subscriber ID or 55H
'::;' Enter First, Last & DOB
ID or S5N

Subscriber 1D Name Relationship | Gender Date of Birth Current Eligibility

ﬂ (11/01/2016 -

AT 1273172016

‘ %;ntv—l s | ——— Self Female [ o AR o — )
——— E (1170172016 -

12/31/2016)

w
N

Version 4.0 December 2016 y
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This will display detailed information on the subscriber.

Patient Information
sobscrher T8 ; dg Check Member Eligibility
Subscriber Name: e . Enter Subscriber ID or 55H
‘") Enter First, Last & DOB
Patient Name: L . ID or SSN
Date of Birth: a
Plan Name: A "
Effective Date:
Eligible faor:
4 Provider Newsletter Solstice News [ Solstice Provider Blog
L 1-B77-760-2247
Solstice Offers Pediatric Dental Rider Quicker claims processing @ Send Email
for Groups in New Yor... Mew groups to Solstice
Solstice Benefits, Inc. Opens Office in Good patient retention practices Solstice, Inc.
Orlanda Office management tips PO Box 19199
Solstice Walks the Walk for the Plantation, FL 33318
American Heart Association Join the conversationr A
Latest newsletter[ A More news[ A o o @ @' @

Home | FAQs | Contact Us | Terms and Conditions | Privacy Policy

At the base of your provider portal, there are a number helpful resources, created especially for you.
You can catch up on the latest topics in healthcare, as well as those specific to the dental insurance
industry, by accessing our latest Provider Newsletter or subscribing to the Solstice Provider Blog. You
can also find out what’s new at Solstice by clicking on Solstice News.

Version 4.0 December 2016
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Access Resources

The Resources page gives you access to helpful information, such as this Provider Portal Guide, ADA
claim forms, preauthorization guidelines, Solstice Schedules of Benefits and much more. Here’s how to
access this page:

1. From the menu, located at the very top of your provider portal home page, select Resources.

HOME MY ACCOUNT RESDURCES CONTACT US

Resources

2. Click on View/Download in order to access the document. You can then choose to view or save

it.
Resources
2015 A Dental Service Providers Guide View / Download -
7-15 SHP Provider Communication View / Download
ADA Claim Form View / Download
Dental Attachment Guidelines View / Download
Dental Claims Information and Address Guide View / Download

Version 4.0 December 2016
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View Schedules of Benefits

Your Resources page has a variety of Solstice Schedules of Benefits to choose from. Simply click to view
or download the desired document.

Solstice Prepaid Plans Effective August 1, 2015

Z00B-5SHP Dental Plan Schedule of Benefits View [ Donload
500B-5HP Dental Plan Schedule of Benefits View f Download
EOOB-SHP Dental Plan Schedule of Benefits View £ Download
S100B-SHP Denital Plan Schedule of Benefits View f Download
5S200B-5HP Denital Plan Scheduls of Bensfits View f Download
S500B-5HP Denital Plan Schedule of Benefits View f Download
S700B-5HP Denital Plan Scheduls of Bensfits View f Download
SB00B-SHP Denital Plan Schedule of Benefits View f Download

View Affordable Care Act (ACA) Schedules of Benefits: The Affordable Care Act (ACA) Schedules of
Benefits are provided with the Certified Qualifying Dental (QDP) Plans.

Additionally, we have made it easy for you to access both the Florida and New York Schedules of
Benefits for 2015 ACA/Certified QDP.

schedule of Benefits for 2015 ACA/Certified QDP Plans

Florida Plans:

Family PLHS0 (EssentialSmils 211) View /[ Download
Pediatric PPO [EssentialSmile PED 221} View [ Download
Family PPO {EssentialSmile 221} View [ Download
Family PLHSO {EssentialSrmile 212) ‘View { Download
Family PPO {EssentialSmile 222} View [ Download
Mew York Plans:

Pediatric EPO (Ezzential3mile PED 111) View [ Download
Family EPQ (EszentialSmils 111) View [ Download
Pediatric EPO (Ezsential3mile PED 112) View [ Download
Family EPQ (EszentialSmils 11Z) View [ Download
Family PPO (EzsentialSmils 122} View { Download

Version 4.0 December 2016
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Search for a Provider

Your Solstice portal also gives you access to an electronic directory that allows you to quickly pull up
other network providers.

1. To search for a network dentist or specialist, click the link located below the Resources window.

Resources

2015 A Dental Service Providers Guide

7-1% SHP Provider Commurnication

ADA Claim Form

Dental Attachment Guidelines

Dental Claims Information and Address Guide

FL 2014-2015 Essential Smile Quick Reference Guide

FL Allowable Lab Fees for Commercial & Marketplace Prepaid Plans
FL Dental Office Reference Guide

FrySolstice Provider User Guide

MY 2044-2015 Essential Smile Quick Reference Guide

MY Allowable Lab Fees & Limitations to EPO & FFS Plans
Plan Selection Fornm and Implant Rider Member Fee Schedule
Pre-duth Guidelines - Endodontist

Pre-Auth Guidelines - Oral Surgson

Pre-duth Guidelines - Orthodontia

Pre-duth Guidelines - Pediatric

Pre-duth Guidelines - Periodontics

SARASOTA - PPO-A50 Crosswalk

Specialty Provider Plan Guide

UHC Product ID Legend (Florida only}

View S Download
View [/ Download
View / Download
View [/ Download
View S Download
View [/ Download
View f Download
View f Download
View f Download
View f Download
View f Download
View f Download
View / Download
View f Download
View [/ Download
View f Download
View [/ Download
View / Download
View [/ Download
View / Download

Provider Search (opens in new window)

Doing so will take you to a Provider Search page, allowing you to search for network vision and dental
providers.

Version 4.0 December 2016
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2. Fillin the required fields.
= AMA 00 seaenourme. (o)
EGIEﬁEP Home shout - Plans | Providers | Mews | Resolrces | Semvice Arsas | Careers | Comtact Blog

i Search for Providers in your Area

Search by: ® your Location ) provider () office
e selact a Product -
plam select a Plan -
specialty: Select 2 Spacialty :
IIP Code
Distance 1 miles
I'm not a robot

“Bequired Felds search PROVIDERS -

Nominate a provider!
‘We are always locking for quality providers to add to our exceptional network of dentists and eye doctors. If you have a recommendation for scmeone we should add, we'll be
sure to contact them right away. Visit our provider nomination form available on our Member Portal.

3. Once you are finished, select Search Providers. Providers will be listed based on your
specifications, along with their contact information.

Version 4.0 December 2016
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Create a New Password

We know that you and your staff have a lot of information to keep track of, including usernames and
passwords. So, if you have forgotten your password for your portal, no worries. With just a few steps,
we can quickly help you create a new password.

1. Click on your Internet Explorer icon or an alternate internet browser to access MySolstice.

2. Inthe address line, enter https://www.mysolstice.net/. This will bring you to the MySolstice user
Log in page.

3. Click on Forgot your password.

Thursday, Movember 17, 2016 B Login

o~
%g Solstice

ALWAYS ABCOVE THE HORIZON HOME CONTACT US

Solstice Members and Providers, please log in to the MySolstice portal belovs or click here to create your account.

Benefits Administrators, your portal has moved! Please visit the Solstice Marketplace (v .solsticemarketplace.com)
to manage your benefits.

Questions? Call us toll-free at 1.877.760.2247 Monday through Friday from & a.m. to 6 p.m. ET or email us at
contact@solsticebenefits.com.

Bp Please login to your Solstice account

Username

Password

Not registered with MySolstice yet?
Sign up for an account now ¥

i Privacy Policy

© Copyright 2016 Solstice, Inc.

Version 4.0 December 2016
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4. Enter either your original username OR email address and click Submit. You only need to enter
either your username or your email address; you do not need to enter both.
If you hawve forgotten your password, enter the usermame or email address that you used for the signup process.
Your password will be sent to this email address.
24 Forgot Password?
Usernanmns:
DR
Emnail:
[ swomit L]
5. Once you click Submit, you will be taken to the Security Question page where you will be able to
select and answer one of your security questions.
= E
"y Solstice
ALWEYS ABONE THE HORTON HOME CONTACT US

Security Queston

‘What was your favorite childhood toy?

6. Provide the correct answer to the question and click Continue. (Remember, these are the
questions and answers you selected when you first registered).

Version 4.0
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You will receive a notification, letting you know that an email with instructions was sent to you. The
email will be sent to the email address we have on file.

=
/{4 Solstic

ALWEYS ABONE THE FeORTON HOME CONTACT U5

Password Recovery

An e-mail providing instructions on how to resst
your passwond was sent o the address on file,

If you do not receive an e-mail plezss @l Member
Sarvices to ensure we have the correct e-mail
addresz on file,

7. Once you receive the email, open it and click on the link provided. (Be sure to check your inbox
for the email. If you are unable to locate in your inbox, check your SPAM folder).

MySolstice <donotreply@mysolstice.net>
MySolstice - Reset your password

Please follow this link: hittps://mysalstice. net/changepwd.aspy ? pwd=jyOWZldwing 7mlHeSDmUKTTIS
2aliT42eDDKnVoTAoxdn 1 BIRTUEXmmEWVSCLLOagEL 3 HyneuHvO1 PKh T 21el0f 1cURcTDERZ W2 bScSeYH%3

Clicking on the link in the email will take you to a page that allows you to change your password.

2
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Please review the listed guidelines to create your new password. Also, keep in mind that your entry
is case sensitive.

8. Then, enter and confirm your new Password and then select Change Password.

(r*\
7y Solstice

ALWAYS ABOVE THE HORIZON HOME MY ACCOUNT RESOURCES CONTACT US

Change Password

New Password

Confirm New Password

8-16 characters with at least 1 number & 1 upper case letter.

Change Password

Remember to keep this information in a safe place in case you forget. You will receive another
email confirming that you have changed your password.

MySolstice <donotreply@mysolstice.net>
MySolstice - Your password has been changed

Suggested hMesting: + et more add-ins

Your MySolstice profile information has been changed.
Thank vou for updating vour MySolstice password.

If vou have received this notification by error or require further assistance with our website, please call 1.877.760.2247 (Monday-Friday, Sam—6pm
EST) to speak to one of our Mamber Services representative,

Thank you for using the MySolstice website.

Version 4.0 December 2016
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Keep in mind that you have the ability to change your password at any time. If you simply want to
change your password for greater security, you can do so by selecting My Account from the top
navigation panel of the dashboard and then the option to change your password. You will be prompted
to enter and confirm your new password.

We're here to help.

If you have questions or concerns, please contact us at:

Solstice

PO Box 19199

Plantation, FL 33318

Phone: 1.877.760.2247

Email: providerrelations@solsticebenefits.com

Our representatives are standing by and ready to answer any questions you may have about our
members, plans, claims and much more.

Version 4.0 December 2016






